
NC AHEC PRACTICE SUPPORT 
The NC resource for practice improvement and success 

 

PRACTICE SUPPORT 
We help primary care practices stay open, survive and thrive with 

value-based care, and deliver high quality and efficient care to all. 

 

WHAT MATTERS TO YOU? 
 
 

 

QUALITY AND VALUE 
IMPROVEMENT 

PROVIDER AND CARE 
TEAM SATISFACTION 

 
 

 
POPULATION HEALTH 
OUTCOMES 

 

We get to know your practice and provide a customized plan to 

meet your needs. Our services are provided at no cost by 

experienced coaches located across nine regional AHEC 

centers throughout the state. 

WHAT WE OFFER 

 
We offer MOC-IV 

credit to clinicians 

engaged in QI 

efforts with 

NC AHEC. 

• Quality Improvement 

• Value Based Program Performance 

• HIE Training & Integration 

• EHR Optimization & Reporting 

• Clinical Workflow Redesign 

• Practice Operational Assessments 

• Telehealth Integration Best Practices 

• Behavioral Health Integration 

• Practice Management Best Practices 

• Advanced Medical Home Tier Support 
• Practice Manager Academy 
• Medicaid Managed Care Education & Issue 

Resolution 

CONTACT US 

practicesupport@ncahec.net 
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FINANCIAL HEALTH AND 
OPERATIONAL EFFICIENCY 

Primary Care 

Practices must 

accept NC 

Medicaid. 

mailto:practicesupport@ncahec.net

